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WELCOME TO NZSOH! Thank you for applying to study with us. 
Please complete this form and return it to us as soon as possible. 

>*-%#B"1#+,%-."1&)B#*++).%/#",#%2,"))%/#*0#08%#!%L#<%*)*2/#=F8"")#"9#>%*)08F*,%#",#!%L#<%*)*2/#=F8"")#"9#>%*)08F*,%M#

!

1 MY PERSONAL DETAILS 
Enter your name as it appears on your passport. 
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Please Note: NZSOH cannot enrol students 18 years old at the time of application. Please confirm that you are over 18 years of age at the 
time of this application. # #
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2 QUALIFICATION 
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SECONDARY SCHOOL RECORD 
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A certified1 copy of results is required, please attach. 

TERTIARY EDUCATION STUDY RECORD 
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Years Enrolled Qualification Completed 

From To Yes Year 
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ENGLISH LANGUAGE PROFICIENCY 
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Please attach your most recent test results. 
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6 MEDICAL AUTHORITY AND INSURANCE 
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7 ACCOMMODATION 

8  

9 DECLARATION 

!
Note: !<=7>#H*B#,%Z1%&0#91,08%,#.29",H*0."2G#

(
INSURANCE IS A COMPULSORY COMPONENT TO STUDY IN NEW ZEALAND 
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If you have a pre-existing medical condition, non-disclosure may make your insurance invalid. 
If you already have medical and travel insurance please attach a copy of your policy and certificate. 
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I will make my own arrangements. #
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I would like NZSOH to provide me with a list of accommodation options. 
 

You must advise us of your arrival details at least two weeks prior to your arrival. 
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"!A certified copy is a photocopy of the original document, which is signed by a Solicitor, Justice of the Peace, Notary Public or authorised NZSOH 
person as being a true copy of the original document. 
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A/+!1'**'=-%.!42+!,/+!1B2,/+2!,+2(0!4%6!&'%6-,-'%0!'1!5'B2!+%2'*(+%,!=-,/!89:;<!40!4%!$%,+2%4,-'%4*!0,B6+%,3!-%!466-,-'%!,'!,/'0+!,+2(0!4%6!
&'%6-,-'%0!'%!,/+!F%2'*(+%,!G'2(!E$%,+2%4,-'%4*!:,B6+%,0H!5'B!0-.%+6#!

!
1. NZSOH’s limitation of liability 

$%!0-.%-%.!,/+!F%2'*(+%,!G'2(!E$%,+2%4,-'%4*!:,B6+%,0H3!5'B!4.2++!,/4,3!,'!,/+!+?,+%,!)+2(-,,+6!4,!*4=3!89:;<D0!*-4>-*-,5!,'!5'B3!
/'=+7+2!-,!42-0+03!-1!+0,4>*-0/+63!-0!*-(-,+6!,'!,=-&+!,/+!4('B%,!'1!,/+!,B-,-'%!1++0!,/4,!5'B!)45!,'!89:;<!1'2!,/+!+%2'*(+%,!)+2-'6!-%!
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!
3. Events beyond NZSOH’s control 

^'B!4.2++!,/4,!-1!89:;<!-0!B%4>*+!,'!)+21'2(!-,0!'>*-.4,-'%0!>5!2+40'%!'1!4%5!+7+%,!>+5'%6!'B2!2+40'%4>*+!&'%,2'*3!,/+%!89:;<!-0!
2+*+40+6!12'(!-,0!'>*-.4,-'%0!,'!,/+!+?,+%,!,/4,!=+!42+!)2+7+%,+6!'2!6+*45+6!12'(!)+21'2(-%.!'B2!'>*-.4,-'%0#!

!
4. Privacy Statement 

$%!0-.%-%.!,/+!F%2'*(+%,!G'2(!E$%,+2%4,-'%4*!:,B6+%,0H!5'B!4.2++!,/4,@!

!
Privacy Statement 

$!4.2++!,/4,!,/-0!)2-74&5!0,4,+(+%,!4))*-+0!,'!(+!1'2!&'%0-6+2-%.!+7+25!+%2'*(+%,!4))*-&4,-'%!$!(4I+!,'!89:;<3!6B2-%.!+4&/!)+2-'6!$!4(!
+%2'**+6! E-1!4%5H!4%6!4,!4%5!,-(+!41,+2!(5!+%2'*(+%,#!

!
Collection, Use and Holding of Personal Information 

$!4.2++!,/4,!89:;<!E'2!0'(+'%+!'%!-,0!>+/4*1H!=-**!&'**+&,!4%6!B0+!)+20'%4*!-%1'2(4,-'%!12'(!(+!'2!4>'B,!(+!12'(!',/+20!1'2!,/+!
)B2)'0+!'1!6+&-6-%.!=/+,/+2!'2!%',!,'!+%2'*!(+3!1'2!)B2)'0+0!2+*4,+6!,'!(5!0,B65!4%6!1'2!)B2)'0+0!2+*4,+6!,'!89:;<D0!1B%&,-'%0!
'2!4&,-7-,-+0#!

!
89:;<!=-**!&'**+&,!0'(+!'1!,/-0!-%1'2(4,-'%!6-2+&,*5!12'(!(+#!$!4*0'!4B,/'2-0+!,/+!&'**+&,-'%!'1!)+20'%4*!-%1'2(4,-'%!4>'B,!(+!12'(!',/+2!
0'B2&+0!E-%&*B6-%.!1'2!7+2-1-&4,-'%H#!

!
Disclosure 

$!4.2++!,/4,!,/+!-%1'2(4,-'%!&'**+&,+6!4>'B,!(+!4%6!/+*6!(45!>+!6-0&*'0+6!>5!89:;<!,'@!

-# _'7+2%(+%,!6+)42,(+%,0!4%6!4.+%&-+0!-%!8+=!9+4*4%6#!
--# ;2.4%-04,-'%0!-%7'*7+6!-%!6+*-7+25!'1!CB4*-1-&4,-'%0!-%&*B6-%.!)*4&+(+%,0!4%6!CB4*-,5!400B24%&+!)2'7-6+20#!
---# N2'1+00-'%4*!2+.-0,24,-'%!>'6-+0!4%6!)2'1+00-'%4*!4&&2+6-,4,-'%!>'6-+03!=/+%!2+*+74%,#!
-7# F%.*-0/!*4%.B4.+!,+0,-%.!'2.4%-04,-'%0!4%6!'2.4%-04,-'%0!,/4,!7+2-15!CB4*-1-&4,-'%0!4%6!J!'2!+?)+2-+%&+#!
7# :+27-&+!)2'7-6+203!=/+%!2+*+74%,#!
7-# :&/'*420/-)!)2'7-6+20!J!0)'%0'20!J!+()*'5+20#!
7--# F%,-,-+0!-%7'*7+6!-%!)40,'24*!&42+#!
7---# F%,-,-+0!2+*4,+6!,'!(5!1-%4%&-4*!0B))'2,#!

!

$%!0-.%-%.!,/+!F%2'*(+%,!G'2(!E$%,+2%4,-'%4*!:,B6+%,0H!$!4B,/'2-0+!,/+!&'**+&,-'%3!/'*6-%.3!B0+!4%6!6-0&*'0B2+!'1!-%1'2(4,-'%!2+1+22+6!,'!
4>'7+#!

!
Access 

$!B%6+20,4%6!,/4,!$!/47+!,/+!2-./,!,'!4&&+00!)+20'%4*!-%1'2(4,-'%!4>'B,!(+!E0B>K+&,!,'!+?&+),-'%0!-%!,/+!N2-74&5!T&,H#!$!&4%!40I!,/4,!,/+!
-%1'2(4,-'%!/+*6!>+!&'22+&,+6#!

!
!
!
!
!

!
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5. Qualification(s) / Course Cancellations / Postponements 

T,!4%5!,-(+3!+7+%!41,+2!5'B!/47+!4&&+),+6!4%5!'11+2!'1!)*4&+3!89:;<!(453!4,!89:;<D0!0'*+!6-0&2+,-'%@!

-# M4%&+*!'2!)'0,)'%+!4%5!CB4*-1-&4,-'%!J!&'B20+0!5'B!42+!+%2'**+6!-%3!=/+,/+2!)42,-4**5!&'()*+,+6!>5!5'B!'2!%',#!$1!89:;<!&4%&+*0!4%5!
CB4*-1-&4,-'%!J!&'B20+0!89:;<!=-**!0B))*5!4!1B**!2+1B%6!'1!4**!,/+!1++0!1'2!CB4*-1-&4,-'%!J!&'B20+0!-,!&4%&+*03!=/-&/!5'B!=+2+!+%2'**+6!-%!
4%6!=/-&/!5'B!/47+!%',!B%6+2,4I+%#!$1!89:;<!)'0,)'%+0!4%5!CB4*-1-&4,-'%!J!&'B20+0!,/+%!-1!,/+!%+=!CB4*-1-&4,-'%!J!&'B20+0!0,42,!
64,+!6'+0!%',!0B-,!5'B3!5'B!&4%!2+&+-7+!4!1B**!2+1B%6!'1!4**!1++0!1'2!,/+!+%2'*(+%,!)+2-'6!4%6!%',!B%6+2,4I+!,/+!CB4*-1-&4,-'%!J!
&'B20+0#!89:;<!=-**!%',!)45!5'B!E'2!4%5'%+!+*0+H!4%5!&'()+%04,-'%!%'2!2+-(>B20+!4%5!+?)+%0+0!5'B!/47+!-%&B22+6#!

--# M/4%.+!CB4*-1-&4,-'%!J!&'B20+0!&'%,+%,!4%6!89:;<!=-**!%',!0B))*5!4!2+1B%6!+?&+),!-%!4&&'264%&+!=-,/!,/+!$%,+2%4,-'%4*!:,B6+%,!
G++0!4%6!W+1B%60!N2'&+6B2+3!4%6!89:;<!=-**!%',!&'()+%04,+!5'B!E'2!4%5'%+!+*0+H!1'2!4%5!0B&/!&/4%.+0#!

$1!5'B!42+!0,B65-%.!4,!89:;<!>B,!'110/'2+3!5'B!4&I%'=*+6.+!,/4,!89:;<!(45!6+*-7+2!,/+!CB4*-1-&4,-'%!>5!6-0,4%&+!-1!&-2&B(0,4%&+0!
42-0+!,/4,!89:;<!6++(0!-,!6+0-24>*+#!

!
6. Enrolment Decisions 
^'B!4&I%'=*+6.+!,/4,!5'B!/47+!(46+!=+**!-%1'2(+6!6+&-0-'%0!,/4,!42+!4))2')2-4,+!1'2!,/+!+6B&4,-'%4*!'B,&'(+0!5'B!=4%,#!^'B!42+!
2+0)'%0->*+!1'2!+%0B2-%.!,/4,!5'B!42+!+%2'**-%.!-%!,/+!&'22+&,!CB4*-1-&4,-'%!4%6! &'B20+0!,/4,!5'B!42+!+*-.->*+!,'!0,B65#!

!
7. Enrolment obligations 
Y+1'2+!0-.%-%.!,/-0!F%2'*(+%,!G'2(!E$%,+2%4,-'%4*!:,B6+%,0H!5'B!/47+!-%1'2(4,-'%!2+CB-2+6!,'!B%6+20,4%6!5'B2!-%,+2+0,!4%6!'>*-.4,-'%0!
-1!89:;<!'11+20!5'B!4!)*4&+!4%6!-1!5'B!4&&+),#!

$1!5'B!>+&'(+!+%2'**+6!-%!4!CB4*-1-&4,-'%3!&'B20+!'2!,24-%-%.3!89:;<!(45!&4%&+*!5'B2!+%2'*(+%,!4,!89:;<3!4%6!2+1B0+!,'!+%2'*!5'B!4.4-%!
'%!,/+!.2'B%60!,/4,@!

-# ^'B!42+!%',!'1!.''6!&/424&,+2`!'2!

--# ^'B!42+!.B-*,5!'1!(-0&'%6B&,!'2!4!>2+4&/!'1!6-0&-)*-%+`!'2!

---# ^'B!42+!+%2'**+6!1B**a,-(+!4,!4%',/+2!+6B&4,-'%!)2'7-6+2`!'2!

-7# ^'B!/47+!(46+!-%0B11-&-+%,!)2'.2+00!-%!5'B2!0,B65!'2!,24-%-%.!41,+2!4!2+40'%4>*+!,2-4*!4,!89:;<!'2!4,!4%',/+2!-%0,-,B,-'%`!'2!

7# T2+!)+2(-,,+6!'2!2+CB-2+6!>5!*4=#!

O/+%!5'B!42+!0,B65-%.!4,!89:;<!-%!8+=!9+4*4%6!5'B!B%6+20,4%6!,/4,!,/+!F6B&4,-'%!EN40,'24*!M42+!'1!$%,+2%4,-'%4*!:,B6+%,0H!M'6+!'1!
N24&,-&+!QR"S!4%6!,/+!V-0)B,+0!W+0'*B,-'%!:&/+(+!4))*-+0#!^'B!4&I%'=*+6.+!,/4,!5'B!/47+!2+&+-7+6!-%1'2(4,-'%!4>'B,!>',/#!

!
8. Insurance 

$1!5'B!>+&'(+!+%2'**+6!1'2!,='!=++I0!'2!('2+!4,!89:;<!-%!8+=!9+4*4%63!5'B!=-**!'>,4-%!,/'0+!-%0B24%&+0!0)+&-1-+6!-%!,/+!F6B&4,-'%!
EN40,'24*!M42+!'1!$%,+2%4,-'%4*!:,B6+%,0H!M'6+!'1!N24&,-&+!QR"S!E&*4B0+!"S#bH!1'2!,/+!+%,-2+!)+2-'6!,/4,!5'B!42+!+%2'**+6!4,!89:;<#!

89:;<!=-**!4224%.+!-%0B24%&+!'%!5'B2!>+/4*13!4%6!-%7'-&+!5'B!4&&'26-%.*5#!$1!5'B!6'!%',!=-0/!,'!2+&+-7+!,/-0!-%0B24%&+!&'7+2!,/+%!5'B!
(B0,!'),a'B,!4%6!)2'7-6+!4!&')5!'1!5'B2!-%0B24%&+!)'*-&5!4%6!&+2,-1-&4,+#!

^'B!4.2++!%',!,'!=-,//'*6!4%5!-%1'2(4,-'%!4%6!%',!,'!0)+&-15!4%5!14*0+!-%1'2(4,-'%!,/4,!='B*6!+%,-,*+!,/+!-%0B2+2!%',!,'!2+0)'%6!,'!4%5!
&*4-(!'2!,'!&4%&+*!,/+!-%0B24%&+!)'*-&-+0#!

!
9. Immigration 

^'B!4.2++!,/4,!5'B!/47+!,4I+%!2+40'%4>*+!)2+&4B,-'%0!,'!+%0B2+!,/4,!5'B!42+!+%,-,*+6!,'!0,B65!-%!,/+!CB4*-1-&4,-'%!4,!89:;<!-%!8+=!
9+4*4%6#!

!
!
!
!
!
!
!
!
!
!
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10. Provisional enrolment at NZSOH 

^'B2!+%2'*(+%,!-0!)2'7-0-'%4*!B)'%@!

-# 89:;<!>+-%.!04,-01-+6!40!,'!5'B2!-6+%,-,5!4%6!>+-%.!04,-01-+63!>40+6!'%!4**!,/+!-%1'2(4,-'%!5'B!/47+!0B))*-+63!,/4,!89:;<!
'B./,!,'!&'%0+%,!,'!5'B2!+%2'*(+%,`!4%6!

--# 89:;<!>+-%.!04,-01-+6!,/4,!5'B!(++,!,/+!+%,25!&2-,+2-4!E-1!4%5H!4%6!,/+!F%.*-0/!*4%.B4.+!)2'1-&-+%&5!2+CB-2+(+%,0`!4%6!

---# 89:;<!0-./,-%.!+7-6+%&+!,/4,!5'B!/47+!,/+!4))2')2-4,+!)+2(-,J7-04!,'!0,B65!4,!89:;<!-%!,/+!CB4*-1-&4,-'%E0H`!4%6!

-7# 89:;<!2+&+-7-%.!+7-6+%&+!'1!-%0B24%&+!)'*-&-+0`!4%6!

7# 89:;<!2+&+-7-%.!-%!1B**!4**!'1!89:;<D0!,B-,-'%!1++03!4**!',/+2!1++0!0+,!>5!89:;<!E-1!4%5H`!4%6!

7-# $1!89:;<!'11+20!5'B!4!)*4&+3!89:;<!2+&+-7-%.!5'B2!4&&+),4%&+!'1!,/4,!'11+2!>+1'2+!-,0!+?)-25`!4%6!

89:;<!(453!-%!-,0!0'*+!6-0&2+,-'%3!=4-7+3!-%!=2-,-%.3!0'(+!'1!,/+!)2'7-0-'%4*!+%2'*(+%,!&'%6-,-'%0#!

!
11. Professional occupation registration 

^'B!4.2++!,/4,!-1!+%,25!-%,'!4!)2'1+00-'%J'&&B)4,-'%!-0!2+.B*4,+6!>5!*4=3!,/+%!89:;<!(4I+0!%'!2+)2+0+%,4,-'%!4>'B,!+%,25!-%,'!,/+!
)2'1+00-'%J'&&B)4,-'%!-%!2+0)+&,!'1!5'B2!0,B65!4,!89:;<#!F%,25!-%,'!,/4,!)2'1+00-'%J'&&B)4,-'%!-0!0B>K+&,!,'!,/+!4))*-&4>*+!*4=3!
2+.B*4,-'%0!4%6!2B*+0!'1!,/+!)2'1+00-'%J'&&B)4,-'%!&'%&+2%+6#!

!
12. Payment of fees 

$1!89:;<!'11+20!5'B!4!)*4&+!4%6!-1!89:;<!2+&+-7+0!5'B2!4&&+),4%&+!'1!,/4,!'11+2!,/+%!5'B@!

-# T.2++!,'!)45!,'!89:;<!4**!89:;<!,B-,-'%!1++0!4%6!4**!',/+2!89:;<!1++0!>+1'2+!,/+!1-20,!64,+!,+4&/-%.!0,42,0!1'2!5'B2!CB4*-1-&4,-'%#!

--# $1!89:;<!4**'=0!5'B!,'!0,42,!0,B65!41,+2!,/+!1-20,!64,+!,/4,!,+4&/-%.!0,42,0!,/+%!5'B!4.2++!,'!)45!4**!89:;<!1++0!>+1'2+!,/+!64,+!
5'B!42+!6B+!,'!0,42,!0,B65-%.#!

---# F7+%!-1!5'B!6'!%',!4,,+%6!5'B!=-**!>+!2+CB-2+6!,'!)45!4**!89:;<!,B-,-'%!1++0!4%6!4**!',/+2!89:;<!)2+0&2->+6!1++0!B%*+00!
89:;<!2+&+-7+0!5'B2!=-,/624=4*!-%!,/+!(4%%+2!2+CB-2+6!>5!89:;<!1'2!-%,+2%4,-'%4*!0,B6+%,0!40!0,4,+6!-%!,/+!$%,+2%4,-'%4*!
:,B6+%,!G++0!4%6!W+1B%6!N2'&+6B2+!4,,4&/+6!,'!,/-0!1'2(#!

Note: N*+40+!6'!%',!)45!4%5!89:;<!1++0!,'!4%5!4.+%,#!

!
13. Refunds, withdrawals and changing qualification 

A/+! $%,+2%4,-'%4*!:,B6+%,!G++0!4%6!W+1B%60!N2'&+6B2+! 1'2(0!)42,!'1!5'B2!&'%,24&,!=-,/!89:;<#!Y+1'2+!4))*5-%.! 1'2!+%2'*(+%,!
5'B! 4&I%'=*+6.+! 5'B! /47+! 2+46! 4%6! B%6+20,4%6! -,#! A/+! $%,+2%4,-'%4*! :,B6+%,! G++0! 4%6! W+1B%60! N2'&+6B2+! 4*0'! &'%,4-%0!
)2'7-0-'%0!'%!=/4,!5'B!(B0,!6'!-1!5'B!=4%,! ,'!&/4%.+!5'B2!CB4*-1-&4,-'%E0HJ&'B20+E0H!'2!=-,/624=!12'(!0,B65!4,!89:;<#!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
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PURPOSE 

A'!6+0&2->+!4%6!6+,4-*!:,B6+%,!G++03!M/42.+0!4%6!W+1B%603!-%&*B6-%.!)2'7-6-%.!,/+!124(+='2I!1'2!400+00-%.!4))*-&4,-'%0!1'2!2+1B%6!'1!1++0!
1'2!-%,+2%4,-'%4*!0,B6+%,0#!

!
SCOPE 

A/-0!-0!4!89:;<!=-6+!)'*-&5#!

!
RESPONSIBILITY 

A/+!$%,+2%4,-'%4*!W+&2B-,(+%,!4%6!M'%7+20-'%!,+4(!42+!2+0)'%0->*+!1'2!,/+!-()*+(+%,4,-'%!'1!,/-0!)'*-&5#!

!
REQUIREMENTS 

1. Payment of fees 

1.1 T**!1++0!4%6!&/42.+0!42+!-%!8+=!9+4*4%6!6'**420!B%*+00!',/+2=-0+!0,4,+6#!

1.2 89:;<!(B0,!2+&+-7+!)45(+%,!-%!1B**!'1!,/+!,B-,-'%!1++0!4%6!0,B6+%,!0+27-&+0!*+75!E::ZH!12'(!4%!$%,+2%4,-'%4*!:,B6+%,!%'!*4,+2!,/4%!
,/+!1-20,!64,+!,/4,!,/+5!&'((+%&+!,/+-2!)2'.24((+#!

1.3 $%!+?&+),-'%4*!&-2&B(0,4%&+03!4%6!'%*5!=-,/!)2-'2!4))2'74*3!4224%.+(+%,!(45!>+!(46+!,'!)45!1++0!>5!-%0,4*(+%,0#!:,B6+%,0!42+!
467-0+6!,'!2+7-+=!,/+0+!4224%.+(+%,0!-%!&'%KB%&,-'%!=-,/!$((-.24,-'%!8+=!9+4*4%6#!

1.4 A/+!,',4*!4('B%,!)4-6!,'!89:;<!(B0,!-%&*B6+!4%5!>4%I!1++0!,/4,!(45!>+!-%&B22+6!>5!89:;<#!

1.5 G++0!&4%!>+!)4-6!>5!&2+6-,!&426`!,/+0+!&2+6-,!&426!,24%04&,-'%0!-%&B2!4!(+2&/4%,!0+27-&+!&/42.+!12'(!,/+!>4%I#!

1.6 8'!2+1B%60!'1!,B-,-'%!1++0!4%6!::Z!=-**!>+!)4-6!,'!$%,+2%4,-'%4*!:,B6+%,03!+?&+),!40!+?)2+00*5!)2'7-6+6!1'2!-%!:&/+6B*+!T!'1!,/-0!)'*-&5#!
!

2. Fee protection for International Students 

2.1 T**!('%-+0!2+&+-7+6!12'(!4%!$%,+2%4,-'%4*!:,B6+%,!42+!>4%I+6!4%6!2+&'26+6!4.4-%0,!,/4,!0,B6+%,!-%!89:;<D0!:,B6+%,!
X4%4.+(+%,!:50,+(!E:X:H#!

2.2 X'%-+0!2+&+-7+6!1'2!1++0!42+!'%*5!4))*-+6!=/+%!,/+!0,B6+%,!-0!1B**5!+%2'**+6!4,!89:;<3!B%,-*!,/4,!,-(+!,/+5!42+!/+*6!-%!4!>42+!,2B0,#!

2.3 89:;<!1-%4%&-4*!050,+(0!4%6!-%,+2%4*!&'%,2'*0!42+!4B6-,+6!'%!4%!4%%B4*!>40-0!>5!TB6-,!8+=!9+4*4%63!4%6!,/+!'%.'-%.!1-%4%&-4*!
7-4>-*-,5!'1!89:;<!-0!&'7+2+6!-%!,/-0!4B6-,!)2'&+00#!

2.4 89:;<!-0!-%0B2+6!>5!4!YB0-%+00!$%,+22B),-'%!)'*-&5!,'!&'7+2!0B&/!+7+%,0!40!1-2+!'2!1*''63!=/-&/!&'B*6!)2+7+%,!6+*-7+25!'1!89:;<D0!
)2'.24((+0#!A/+!)'*-&5!)2'7-6+0!1'2!,/+!2B%%-%.!'1!89:;<D0!)2'.24((+0!4,!4%!4*,+2%4,-7+!0-,+3!'2!,'!(++,!&'%,24&,B4*!'>*-.4,-'%0!
,'!2+1B%6!0,B6+%,0!=/+2+!89:;<!-0!B%4>*+!,'!6+*-7+2!40!4!2+0B*,!'1!,/+0+!+7+%,0#!

!
3. Withdrawal 

3.1 T%!-%,+2%4,-'%4*!0,B6+%,!&4%!'%*5!=-,/624=!12'(!4!)2'.24((+!'1!0,B65!4,!89:;<!>5!=2-,,+%!&'%1-2(4,-'%3!)2+1+24>*5!>5!&'()*+,-%.3!
0-.%-%.! 4%6! 2+,B2%-%.! ,'! 89:;<! 4! 89:;<! M/4%.+! '1! V+,4-*0JM-2&B(0,4%&+0! 1'2(3! '2! >5! 4%',/+2! 1'2(! '1! =2-,,+%! &'%1-2(4,-'%3!
-%&*B6-%.!+(4-*#!

3.2 F?&+),!40!+?)2+00*5!)2'7-6+6!1'2!-%!,/-0!)2'&+6B2+3!%'!2+1B%6!=-**!>+!.24%,+6!,'!4%!$%,+2%4,-'%4*!:,B6+%,!=/'!6'+0!%',!=-,/624=!12'(!
4!)2'.24((+!-%!4&&'264%&+!=-,/!M*4B0+![#"!4>'7+#!

!
4. Refunds as a Result of Withdrawal from a Programme or Qualification 

4.1 A/+!4('B%,!'1!4!2+1B%6!E-1!4%5H!=-**!6+)+%6!'%!,/+!64,+!'1!=-,/624=4*!4%6J'2!,/+!2+40'%E0H!1'2!=-,/624=4*#!N*+40+!2+1+2!,'!,/+!,4>*+!-%!
:&/+6B*+!T!'1!,/-0!)'*-&5!1'2!,/+!2+*+74%,!64,+0!'1!=-,/624=4*!4%6!2+1B%60!'2!)42,-4*!2+1B%60!,/4,!=-**!>+!.24%,+6#!

4.2 A/+!64,+!'1!=-,/624=4*!-0!,/+!64,+!,/4,!89:;<!2+&+-7+0!%',-1-&4,-'%!'1!=-,/624=4*!-%!=2-,-%.!12'(!,/+!-%,+2%4,-'%4*!0,B6+%,#!

4.3 $((-.24,-'%!89!=-**!-((+6-4,+*5!>+!-%1'2(+6!'1!4!0,B6+%,D0!=-,/624=4*!12'(!4!)2'.24((+!'1!0,B65##!

!
!
!
!
!
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5. Refunds as a Result of a Change in Residency Status 

5.1 $1!4%!-%,+2%4,-'%4*!0,B6+%,!.4-%0!N+2(4%+%,!W+0-6+%&5!6B2-%.!,/+-2!)2'.24((+!'1!0,B653!,/+!0,B6+%,!will not 2+&+-7+!4!2+1B%6!'1!1++0!
1'2!,/+!&'B20+0!4*2+465!&'((+%&+6!B%*+00@!

E-H W+0-6+%&5!=40!.24%,+6!>+1'2+!,/+!+%6!'1!,='!=++I0!12'(!,/+!&'B20+!&'((+%&+(+%,!64,+`!4%6!

E--H 89:;<!&4%!4&&+00!1B%6-%.!1'2!,/+!-%,+2%4,-'%4*!0,B6+%,!40!4%!+CB-74*+%,!1B**a,-(+!0,B6+%,`!4%6!

E---H A/+!$%,+2%4,-'%4*!:,B6+%,!/40!=-,/624=%!-%!4&&'264%&+!=-,/!M*4B0+![#"!'1!,/-0!N'*-&5!4%6!/40!+%2'**+6!4,!89:;<!40!4!
V'(+0,-&!:,B6+%,#!

5.2 V'(+0,-&!1++0!=-**!4))*5!1'2!,/+!&'B20+0!&'((+%&-%.!-%!,/+!1'**'=-%.!0+(+0,+2#!8'!2+>4,+!=-**!>+!'11+2+6!1'2!1++0!)4-6!1'2!4%5!)2-'2!
0,B65#!

!
6. Programme Transfer 

6.1 $%,+2%4,-'%4*!0,B6+%,0!&4%!,24%01+2!,'!4%!4*,+2%4,+!)2'.24((+!'1!0,B65!4,!89:;<!>5!&'()*+,-%.3!0-.%-%.!4%6!2+,B2%-%.3!,'!89:;<!4!
89:;<!M/4%.+!'1!V+,4-*0JM-2&B(0,4%&+0!1'2(3!>5!+(4-*!%',-1-&4,-'%!'2!',/+2!=2-,,+%!&'%1-2(4,-'%#!

6.2 :B>K+&,!,'!,/+!-%,+2%4,-'%4*!0,B6+%,!.4-%-%.!,/+!+%,25!2+CB-2+(+%,03!&'22+&,!7-04!4%6!&'()*5-%.!=-,/!4**!,+2(0!4%6!&'%6-,-'%0!'1!
+%2'*(+%,3!,/+%!,/+!%+=!+%2'*(+%,!&4%!>+!&'()*+,+6#!

6.3 $1!4%!-%,+2%4,-'%4*!0,B6+%,!=-0/+0!,'!,24%01+2!,'!4%!4*,+2%4,-7+!)2'.24((+!'1!0,B65!4,!89:;<!,/+!0,B6+%,!=-**!%',!2+&+-7+!4!2+1B%6!
'1!1++0!1'2!,/+!&'B20+0!4*2+465!&'((+%&+6!B%*+00#!

E-H W+CB+0,!1'2!,24%01+2!=40!2+&+-7+6!>+1'2+!,/+!+%6!'1!,='!=++I0!12'(!,/+!&'B20+!&'((+%&+(+%,!64,+`!4%6!

E--H A/+!$%,+2%4,-'%4*!:,B6+%,!/40!%',-1-+6!,/+-2!&/4%.+!'1!&-2&B(0,4%&+0!-%!4&&'264%&+!=-,/!M*4B0+![#"!'1!,/-0!N'*-&5!4%6!/40!2+a!
+%2'**+6!4,!89:;<!-%!4%!4*,+2%4,-7+!)2'.24((+#!

6.4 $1!,/+!-%,+2%4,-'%4*!0,B6+%,!6'+0!%',!(++,!,/+!+%,25!2+CB-2+(+%,03!'2!6'+0!%',!2+&+-7+!4!%+=!7-04!1'2!,/+!%+=!)2'.24((+!'1!0,B653!
,/+%!,/+!1++0!4%6!4%5!2+1B%6!6B+!2+7+2,!,'!,/+!'2-.-%4*!)2'.24((+!'1!0,B65#!

!
7. Refunds in other circumstances 

7.1 T,!*4=3!89:;<!/40!,/+!6-0&2+,-'%!,'!.24%,!4!1B**!'2!)42,-4*!2+1B%6!,'!4%5!0,B6+%,#!

7.2 $%,+2%4,-'%4*!0,B6+%,0!42+!+?)+&,+6!,'!0++I!2+62+00!12'(!,/+-2!-%0B2+2!1'2!0-,B4,-'%03!=/-&/!(45!>+!&'7+2+6!>+1'2+!4))*5-%.!,'!
89:;<!1'2!4!2+1B%6!40!'B,*-%+6!-%!]#[#!

7.3 $%!0)+&-4*!&-2&B(0,4%&+0!&'()2-0-%.!2+40'%0!'1!4!&'()400-'%4,+!%4,B2+3!89:;<!4,!-,0!0'*+!'),-'%!(45!.24%,!4!2+1B%6!'1!4!.2+4,+2!
4('B%,!,/4%!-0!0,4,+6!-%!,/-0!)2'&+6B2+!4%6J'2!(45!.24%,!4!2+1B%6!'B,0-6+!,/+!2+CB-2+6!,-(+124(+!1'2!O-,/624=4*!40!0,4,+6!-%!,/-0!
)'*-&5#!$1!4%!-%,+2%4,-'%4*!0,B6+%,!>+*-+7+0!,/4,!0)+&-4*!&-2&B(0,4%&+0!'1!4!&'()400-'%4,+!%4,B2+!+?-0,3!,/+5!(B0,!4))*5!-%!=2-,-%.!,'!
89:;<3!+%&*'0-%.!0B))'2,-%.!+7-6+%&+!'1!,/+!0)+&-4*!&-2&B(0,4%&+0!&*4-(+6!4%6!,/+5!(B0,!)2'7-6+!4**!',/+2!+7-6+%&+!2+CB+0,+6!
>5!89:;<#!89:;<!=-**!&'%0-6+2!,/+!2+CB+0,!4%6!(45!'2!(45!%',!.24%,!4!2+1B%6!-%!4%!4('B%,!,/4,!89:;<!6++(0!4))2')2-4,+#!

7.4 $1!89:;<!6'+0!%',!)2'&++6!=-,/!4!)2'.24((+!'11+2+6!4%6!89:;<!/40!2+&+-7+6!,B-,-'%!1++0!4%6!::Z!12'(!4%!-%,+2%4,-'%4*!0,B6+%,!1'2!
,/4,!)2'.24((+3!89:;<!=-**!%',-15!,/+!-%,+2%4,-'%4*!0,B6+%,!-%!=2-,-%.!,/4,!89:;<!=-**!%',!>+!)2'&++6-%.!=-,/!,/+!)2'.24((+#!
NB20B4%,!,'!M*4B0+!]#"!4>'7+3!89:;<!=-**!.24%,!4!1B**!2+1B%6!'1!,/+!,B-,-'%!1++0!4%6!::Z!2+&+-7+6!>5!89:;<!12'(!,/+!-%,+2%4,-'%4*!
0,B6+%,!1'2!,/4,!)2'.24((+!>B,!89:;<!0/4**!%',!>+!*-4>*+!,'!&'()+%04,+!,/+!0,B6+%,!1'2!4%5!1*B&,B4,-'%0!-%!&B22+%&5!-%!,/+!
-%,+27+%-%.!)+2-'6!'2!1'2!4%5!',/+2!&'0,0!-%&B22+6!>5!,/+!0,B6+%,!=/4,0'+7+2#!

7.5 $1!89:;<!-0!6-0+0,4>*-0/+6!1'2!-%&'2)'24,-'%!-%,'!4%',/+2!-%0,-,B,-'%!4%6!,/4,!%+=!-%0,-,B,-'%!)2'7-6+0!,/+!)2'.24((+!'2!,24-%-%.3!
,/+%!%'!2+1B%6!=-**!>+!474-*4>*+!+?&+),!-%!4&&'264%&+!=-,/!,/+!B0B4*!W+1B%6!N'*-&5#!

7.6 $1!89:;<!-0!%'!*'%.+2!4!0-.%4,'25!,'!,/+!F6B&4,-'%!EN40,'24*!M42+!'1!$%,+2%4,-'%4*!:,B6+%,0H!M'6+!'1!N24&,-&+!QR"S3!,/+%!89:;<!=-**!
2+1B%6!!4**!,B-,-'%!1++0!-%!2+0)+&,!'1!89:;<!0,B65!%',!B%6+2,4I+%!4%6!4**!',/+2!)2+0&2->+6!89:;<!1++0!1'2!,/4,!0,B65#!

!
8. Payment of Refunds 
8.1 W+1B%60!,'!-%,+2%4,-'%4*!0,B6+%,0!&4%!>+!(46+!>5!6-2+&,!&2+6-,!4%6!=-**!>+!2+,B2%+6!,'!,/+!'2-.-%4*!)45++!E*+00!4%!46(-%-0,24,-'%!

1++H!'2!40!6-2+&,+6!-%!=2-,-%.!>5!,/+!-%,+2%4,-'%4*!0,B6+%,!-1!,/+5!=+2+!,/+!'2-.-%4*!)45++#!$1!89:;<!6'+0!%',!2+&+-7+!0B&/!
2+40'%4>*+!=2-,,+%!6-2+&,-'%0!=-,/-%!Qc!6450!'1!,/+!64,+!'1!=-,/624=4*3!89:;<!(45!1'2=426!)45(+%,!'1!,/+!2+1B%6!,'!,/+!
2+0-6+%,-4*!4662+00!'1!,/+!-%,+2%4,-'%4*!0,B6+%,!-%0+2,+6!'%!,/+!-%,+2%4,-'%4*!0,B6+%,D0!F%2'*(+%,!G'2(#!

8.2 T**!2+1B%60!=-**!>+!6+%',+6!-%!8+=!9+4*4%6!V'**420#!A'!2+1B%6!,/+!)45(+%,!-%,'!,/+!0,B6+%,D0!>4%I!4&&'B%,!,/+5!(B0,!)2'7-6+!,/-26!
)42,5!7+2-1-&4,-'%!'1!,/+-2!>4%I!4&&'B%,!%B(>+23!=/-&/!0/'B*6!-%&*B6+!,/+!>4%I!*'.'3!,/+!4&&'B%,!%B(>+2!4%6!,/+!4&&'B%,!%4(+#!
Refer to Creditor Supplier Payments Procedure, clause 1. 

 
Relevant Legislation 

d F6B&4,-'%!4%6!A24-%-%.!T&,!QRQR!4%6!4(+%6(+%,0!

d <B(4%!W-./,0!T&,!"UU[!4%6!4(+%6(+%,0!

d 8+=!9+4*4%6!Y-**!'1!W-./,0!T&,!"UUR!

d eB6-&4,B2+!T&,!"UR[!

!
!
(
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Related Documentation 

d F6B&4,-'%!EN40,'24*!M42+!'1!$%,+2%4,-'%4*!:,B6+%,0H!M'6+!'1!N24&,-&+!QR"S!E-%&*B6-%.!T(+%6(+%,0!QR"UH!
d $%,+2%4,-'%4*!:,B6+%,!M'%,24&,!V-0)B,+0!W+0'*B,-'%!:&/+(+!EVW:H!QR"S!
d 89:;<!fB4*-,5!X4%B4*!
d 89:;<!$%,+2%4,-'%4*!:,B6+%,0!N'*-&5!

!
!

Refund Summary Table 
 

X%*&"2#9",#Y.08/,*L*)"! 4"F1H%20*0."2# ,%Z1.,%/# 4*0%#"9#Y.08/,*L*)# DH"120#"9#X%912/# D/H.2#T8*,@%#

N*.)1,%#0"#"A0*.2#
*++,"+,.*0%#-.&*#9,"H#
3HH.@,*0."2#!%L#<%*)*2/#G#

Y,.00%2#2"0.9.F*0."2#"9#
L.08/,*L*)G#

Prior 0"#F"HH%2F.2@#08%#
+,"@,*HH%G#

100% "9#08%#9%%&$!
,%F%.-%/#AB#!<=7>I#)%&&#
08%#*/H.2.&0,*0."2#F8*,@%G#

]^_`#

After F"HH%2F.2@#08%#
+,"@,*HH%G#

(*,0.*)#,%912/#"9#08%#9%%&$!
*0#08%#/.&F,%0."2#"9#
!<=7>G#

?8%#=01/%20#2"#)"2@%,#
L.&8%&#0"#&01/B#*0#
!<=7>#O9",#&01/%20&#
.&&1%/#*#-.&*#.2#08%#2*H%#
"9#!<=7>PG#

Y,.00%2#2"0.9.F*0."2#"9#
L.08/,*L*)%G#

Two ",#H",%#L%%V&#
A%9",%#F"HH%2F.2@#08%#
+,"@,*HH%G#

100% "9#08%#9%%&$!
,%F%.-%/#AB#!<=7>I#)%&&#
08%#*/H.2.&0,*0."2#F8*,@%G#

]_``#

Q%0L%%2#^#L%%V&#+,.",#*2/#
^#L%%V&#*90%,#F"HH%2F.2@#
08%#+,"@,*HH%G#

90% "9#08%#9%%&$!,%F%.-%/#
AB#!<=7>I#)%&&#08%#
*/H.2.&0,*0."2#F8*,@%G#

6",%# 08*2# 0L"#L%%V&#
*90%,#F"HH%2F.2@# 08%#
+,"@,*HH%G#

!"#,%912/G# !.)#

!<=7>#.&#2"#)"2@%,#*A)%#
0"#+,"-./%#0%,0.*,B#
%/1F*0."2#&%,-.F%&I#
L.08/,*L&#*2#"99%,#"9#
+)*F%#",#.&#12*A)%#0"#
+,"-./%#08%#+,"@,*HH%#
9",#*2B#,%*&"2G#

!"#/"F1H%20*0."2#
,%Z1.,%/G#

Prior 0"#F"HH%2F.2@#08%#
+,"@,*HH%G#

100% "9#08%#9%%&$!,%F%.-%/#
AB#!<=7>G#

!.)#

EUF%+0."2*)#F.,F1H&0*2F%&#
O9",#%U*H+)%#&%,."1&#
.))2%&&PG#

4"F1H%20*0."2#&1++",0.2@#
*2#*++).F*0."2#9",#*#,%912/G#

D0#*2B#0.H%G# ?8%#*H"120#*2/#*++,"-*)#
"9#*2B#,%912/#.&#*0#08%#
/.&F,%0."2#"9#08%#T8.%9#
EU%F10.-%I#",#/%)%@*0%G#?8%#
&01/%20#.&#%U+%F0%/#0"#&%%V#
,%/,%&&#9,"H#08%.,#.2&1,%,#
A%9",%#*++)B.2@#0"#!<=7>G#

]_``#

D2B#,%*&"2#2"0#/%0*.)%/#
*A"-%G#

 
Less than two weeks 
A%9",%#F"HH%2F.2@#08%#
+,"@,*HH%G#

90% "9#08%#9%%&$!,%F%.-%/#
AB#!<=7>I#)%&&#08%#
*/H.2.&0,*0."2#9%%G#

]_``#

More than two weeks 
*90%,#F"HH%2F.2@#08%#
+,"@,*HH%G#

!"#,%912/G#

 
Note: 
"!!<=7>#,%&%,-%&#08%#,.@80#0"#L.08/,*L#*2#799%,#"9#()*F%#A%F*1&%#"9#.2F",,%F0#",#.2F"H+)%0%#.29",H*0."2#&1++).%/#AB#*#&01/%20#",#&01/%20a&#*@%20I#*2/#
,%0*.2#+*,0#",#*))#"9#08%#9%%&$!+*./G#

#!(,"&+%F0.-%#&01/%20&#&8"1)/#2"0#+*B#9%%&#120.)#&1F8#0.H%#*&#08%B#8*-%#*++,"-*)#.2#L,.0.2@#"9#*#;b.&*#.2#(,.2F.+)%;#9,"H#3HH.@,*0."2#!%L#<%*)*2/G#
$!N%%&5#*).@2&#L.08#08%#01.0."2#9%%&I#=01/%20#=%,-.F%&#S%-BI#.2&1,*2F%#*2/#*))#"08%,#F8*,@%&#/%0*.)%/#"2#08%#799%,#"9#()*F%G#
%!39#*#&01/%20#8*&#*,,.-%/#.2#!%L#<%*)*2/I#+,""9#08%B#8*-%#,%01,2%/#0"#08%.,#2",H*)#F"120,B#"9#,%&./%2F%I#",#,%F%.-%/#*2#*)0%,2*0%#-.&*#0"#,%H*.2#.2#
!%L#<%*)*2/G#

!
!
!
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